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TRAVELLING WITH A SERVICE DOG
PERMIT APPLICATION FOR TRANSITING IN KEFLAVIK AIRPORT WITH A SERVICE DOG

This application is for transit only . For information on the importation of pets to Iceland refer to www.mast.is

PART 1 - APPLICANT / SERVICE DOG HANDLER

Full name

Address Country

e-mail

PART 2 - SERVICE DOG

Name of service dog Breed Kg

Microchip number

PART 3 - FLIGHT INFORMATION

Flight number* From (airport code) To Date Arrival time/KEF
Flight 1 arriving in KEF
KEF
Flight number* From To (airport code) Date Departure time/KEF
Flight 2 departing from KEF
KEF
PART 4 - RETURN FLIGHT INFORMATION [JNO RETURN FLIGHT
Flight number* From (airport code) To Date Arrival time/KEF
Flight 1 arriving in KEF
KEF
Flight number* From To (airport code) Date Departure time/KEF
Flight 2 departing from KEF
KEF

*Make sure to include the airline code with the flight number e.g. AB123

Send the completed application form to petimport@mast.is
A transit permit application must be submitted to MAST at least 48 hours (two business days) prior to departure.
Applications are processed during office hours Mondays to Fridays.

You (applicant identified in part 1) are hereby granted permission to transit with the service dog identified in part 2 at Keflavik Airport, as
detailed above, on the following conditions:

1) You must comply with airline regulation regarding the eligibility of service dogs

2) You and your service dog will be escorted by airport staff directly to your new boarding gate.

3) In case of delays, you and your service dog must wait in a designated area, as advised by the ground staff. If your service dog needs to relieve
itself, there is a specific transit facility for pet animals in the building, where the dog can be taken to. This facility can also be used as a waiting
area for your service dog in the event of delays.

4) Your service dog must be treated with a veterinary medicinal product licensed for the treatment of fleas and other external parasites no more
than 120 hours and no less than 24 hours before the flight to Iceland. This treatment must be registered in your service dog's vaccination
booklet/passport and submitted to customs or airport staff upon request.

5) Your service dog may under no circumstances leave the airport and enter the country. This will be considered illegal importation.

APPROVAL BY THE ICELANDIC FOOD AND VETERINARY AUTHORITY (MAST)

Date Veterinary Officer Signature & stamp

Please note!
Flight schedule changes made by the airline require a new MAST permit if the route changes or the departure is delayed more than 7 days.
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